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DO NOT FORWARD: RETURN IN 3 DAYS

Keep this letter!

This letter explains your Oregon
Health Plan (OHP) benefits.

Branch name/Division: OHP/CAF This letter is just for your

information. You do not need
to take it to your health care
appointments.

Worker ID/Telephone: XX/503-555-56555

JOHN DOE
123 MAIN ST

We will only send you a new
letter if you have a change in
your coverage, or if you
request one.

HOMETOWN OR 97000

Welcome to the Oregon Health Plan (OHP). This is your new coverage letter.

This letter lists coverage information for your household. This letter does not
guarantee you will stay eligible for services. This letter does not override decision
notices your worker sends you.

We will send you a new letter and a Medical ID card any time you request one or if
any of the information in this letter or on your Medical ID card changes. To request a
new letter or Medical ID, call your worker.

The enclosed yellow sheet includes a chart that describes the services covered for
each benefit package and a list of helpful phone numbers.

We have listed the reason you are being sent this letter below. The date the
information in this letter is effective is listed next to your name.

Reason for letter:

A Medical ID card was requested for:
Doe, Jane - 08/01/2017

Health plan enroliment changed for:
Doe, Timothy - 08/01/2017
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I

Date received by DHS or
OHA (can be oral for SNAP

and medical programs):

Program:

Cost center/branch number:

Case number:

Worker |.D. number:
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Oregon Agency Use Only
ea t Program Branch Case Number

Authority
Health Systems Division

Request to review a health care decision

Complete pages 3 and 4 of this form or fill out the online form at bit.ly/ohp-hearing-form.

Send appeal requests to: Send hearing requests to:

Your CCO or Plan OHA-Medical Hearings

(Use the address listed on 500 Summer St NE E49

the Notice of Action from your CCO or plan) Salem, OR 97301-1077  Fax: 503-945-6035

Type of request - Check only one of the following (see page 1 for more information):

Members of a CCO or plan must ask for an appeal before they can ask OHA for a hearing. Asking for
an appeal or hearing will not affect your Oregon Health Plan eligibility. The choice is yours.

[] Appeal request: Asks the CCO or plan to review their denial decision.
Attach a copy of the “Notice of Action” (decision notice) from your CCO or plan.

[] Hearing request: Asks OHA to review the CCO or plan’s denial and appeal decision.
Afttach a copy of the “Notice of Appeal Resolution” (appeal decision) from your CCO or plan.

Tell us about the member who received the service denial:

1. Member name: Client ID#:
Address:
City: State: ZIP code:
Phone number: Date of birth:
Social Security number* (optional):
Spoken language: [JEnglish [Spanish [] Russian [] Vietnamese
[] other:

Do you need written material in another format? ] Yes [ No

If yes, please specify:

*The law allows the Oregon Health Authority to ask for your Social Security number (SSN). You

can find these laws under 42 USC 1320b-7(a) and (b), 7 USC 2011-2036, 42 CFR 436.920, and
42 CFR 457.340(b). You are not required to give an SSN. If you do, OHA will use it only to help

locate your file and records.

2. Does the member have someone who will help with the appeal or hearing? Example: friend,
family member, advocate, doctor or lawyer. If you don’t have one now, you can add a
representative at any time before the appeal or hearing:

] No

[] Yes, name:
Address, City, State, ZIP:
Phone number:

Who completed this form? Tell us about that person (if different from the member):
3. Name: Phone number:

4. Relationship to member:

Page 3 of 4 OHP 3302 (7/2021)
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Tell us about the request:
5. What service(s) were denied? List them here.

6. Did the member get the decision notice in writing? Check one:
[] Yes. Notice date:

[ No
7. Was the member getting the service(s) before they were denied?
[] Yes
[ No
8 If the member was getting the service(s) before they were denied, does the member want to

keep getting them during the appeal and hearing process?
[ Yes (before checking this box, read the Continuing Services section on page 2)

[ No

] Does not apply: Member was not getting the service(s) before the denial.

9. Does the member need a faster appeal or hearing decision because waiting could put the
member’s life, health, or ability to function in danger?

[ No

[ Yes. Please explain how waiting may harm the member.

10. Tell us why the CCO or plan should cover this service. You may also send documents and
medical records that tell us why.

Member signature (required for appeal requests):

Signature of member or member’s legal representative Date

Page 4 of 4 OHP 3302 (7/2021)
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