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• Member Outreach

• Provider Referrals

• Service Referrals

• Nurse Advice Line

• Language Translation

• Warm Handoffs

• SDOH Assessments

• Lead Coordinating 
Entity Assessment

Care Coordination 

Services

2011 - Current

• Clinical Care 
Coordination

• Clinical Management

• Intensive Case 
Management

• Individualized Service 
Plans

• Coordination of 
Benefits

Case Management 

Services

2011 - Current

• Climate Device Outreach, 

Referral Intake, and 
Service Coordination

• November 2024: Housing 
Supports Service 
Coordination

• January 2025: Nutrition 

Supports Service 
Coordination

Health Related

Social Needs

Phase-in starts 3/1/2024

Acentra Health Overview

❖ Acentra Health (formerly Kepro) has served the OHP Open Card members in Oregon for over 13 years in 

partnership with OHA.

❖ Our work centers around risk assessment and in providing equity-centered, culturally and linguistically 

appropriate care coordination services.
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Acentra Receives 

Referral

• Member

• Connector Agent

• Provider

• Family

• Other

Eligibility and 

Assessment

• Open Card Member

• At Risk Groups

• At Risk Diagnoses

Coordinate 

Needed Services

Appropriate Resources for

• Climate Related Devices

• Safe Housing

• Nutritional Resources

Invoicing 

Submitted to Ayin

Payment for 

Services will be 

submitted by each 

individual HRSN 

service provider to 

Ayin for payment 

processing.

HRSN Process Summarization

The goal of HRSN is to connect members with appropriate resources for 

climate-control devices, nutritional resources with education, and safe housing.
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Recruitment

Acentra will be 

recruiting providers 
and organizations 

for HRSN services in 

partnership with CCOs 
and OHA.

Enrollment

Acentra will support 

enrollment for the 
HRSN program with 
enrollment links and 

forms posted on our 
website.

Resources

Acentra will connect 

providers to OHA and 
Ayin processes 

necessary to serve 

members in all aspects 
of the HRSN program.

Referrals

Acentra will be 

coordinating referral 
submissions to initiate 
service coordination 

and provider invoicing 
to Ayin for O & E.

Coordination

Acentra will outreach 

to HRSN program 
service providers and 
members for service  

coordination of eligible 
devices or services.

Provider Portal

Acentra has a web-

based provider portal 
designed to streamline 

service requests, bi-

directional communicat
ion and coordination.

Acentra Health Provider and Program Process Overview

Acentra Health will support OHA, HRSN Providers and Ayin end to end to ensure a closed loop process.
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HRSN Eligibility Form
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HRSN Provider Referral Form (Partial Example)
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HRSN Eligibility Form – 2 (Partial Example)
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H R S N  R E S O U R C E S  C A N  B E  F O U N D  

O N L I N E  @  O H P C C . O R G

A C E N T R A H R S N  P H O N E :

8 8 8 - 8 3 4 - 4 3 0 4

A C E N T R A H R S N  F A X :

8 3 3 - 5 5 1 - 2 6 0 7

A C E N T R A H R S N W E B S I T E :

O R H R S N @ A C E N T R A . C O M

Contact Information

mailto:ORHRSN@Acentra.com


Questions?
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